Edinburgh IFF - Substance Post Event Volunteer Survey

1. Welcome

This is a survey about the Edinburgh International Film Festival 2008 and volunteering.

It is part of a wider study being conducted at a series of events in 2008 that seeks to find new ways of
evaluating major events. The purpose is to produce aggregated statistics only to feed into reports about
events research and your answers will be anonymous.

If, however, you would be willing to participate in a follow up survey, there is an option to leave your
email address at the end. No details will be passed to any third party outside of the research consortium
or used for any other purpose.

Thank you in advance for your time and input, it is most appreciated.
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2. About You

1. Your Postcode:
Please tell us your postcode. We will use this for anonymous statistical
purposes.

4. Ethnicity
|

5. Are you:

O Employed full time

O Employed part time

O Unwaged

O Other, please state what....
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3. About Your Volunteering

6. In what capacity did you volunteer at the 2008 EIFF?

i

7. For how many days did you volunteer at the Festival?

8. Have you volunteered at the EIFF before?

O o

O Yes. Please tell us when?

9. Have you volunteered at any other cultural event before?

O o

O Yes. Please tell us when?

10. Have you volunteered at a non-cultural event before?

O no

O Yes. Please tell us about this?

4
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11. Based on your experience of the EIFF, please specify how satisfied or

dissatisfied you are with the following aspects:

Neither

L L L . L Very Don't know/Not
Very Satisfied Satisfied satisfied nor Dissatisfied

. N dissatisfied applicable
dissatisfied

Volunteer recruitment
process

Training and guidance

Tasks and roles you
were asked to take on

Festival experience

Post-event follow up

Provision of information

OO0 OO O
OO0 OO O
OO0 OO O
OO0 OO O
OO0 OO O
OO0 OO O

about further
volunteering?

12. Has your experience made it more or less likely that you will volunteer at
this event again?

Q More likely
Q Less likely

Q Neither likely nor unlikely

Please say why...

13. Has your experience made it more or less likely that you will volunteer at
other events?

O Neither likely nor unlikely

Please say why...
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15. Does your volunteering experience at the Festival enhance the ways in
which you do your job, or help you gain employment?

Q Yes

If so, how?
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4. Participation

16. Do you currently take part in film-related activities?

Please say what...

17. Did you see any literature at the event or other material that may help
people find routes to participation in the performing arts?

O o

O Yes. Please say what...

18. Has the event inspired you to engage with other activities in the arts
and cultural sector?

O no

O Yes. Please say what...
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5. Many thanks!

Thank you for completing the survey.

19. Email Address:

We would like to follow this survey up in a few months time to find out what
impact your volunteering has had.

Please leave your email address if you are happy for us to contact you
again.

Your details will not be passed to any other party nor used for any other
purpose.

Substance.
www.substance.coop
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